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FAT &, a‘g’wﬁf@l@’f?ﬁﬁaﬁ'{w%ﬂcﬁl ER LK °4|°|<§|I{°h A ST 8, Ieeie hre b

&1 SFAL ATARTT AL § AT g TTAHAT 6 ATas[Z| T (=T Al FHeddqT e 3T AL FA

AT AR 6T &TAAT 61 FLTEAT 61 STl AT
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qr Ig g FoF 70 A=l 3T SorT T SRITa e a9l gidl 8- e aiihl & AT -3 a7
TL-HEHAAT AT LA & (7]
gTaith I A= Biay g ofiT 93 ST g, Iea=eq s A=, §=r UAT @9ar § 1 &g
TAT-AT AT € AT 27 =T 31T 378 STTNT FZA a7l SAAHTHT & HTEAH F Fd 21 TAH
I LA 3T STITAH o T ST ATTHA g1 UHT AT T graT & FA(Teh e STTHTT FHoll 3T
STHAT Taf<Ta F3d g-3T=aT T2eT FTA T TTAIIrar & S T i a9 9 To57| Tg AFET
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FLA T ATALARAT ol A AT ATHTT FATATT g1 T =T, gTeA (o, SATTH AeqTT A<
TETe o TOTTH &1 T8 Tied SHe a0l a1d 0l IS FaT g [ 7 o= 3w [{vig wse
E] aﬁ'{ﬂﬁﬁfﬁmﬁrwéwmwﬁ %ﬁsﬁ%ﬁqsﬁtrgqaﬁé%ﬁﬂgcqiu?aml%’u’aﬂm%

HTETE qY), AT L1 W‘{Uf%l AT |, AT BI ol &I &, F ATETH F ITAT ¥, A<
o TReraT o/ a3 | =T 18 F2aT g, 39 JiHeT Hid, AT9 3T THshd Fed

& Forw qaerg i<y &t srae=ehar & 9q1 9aT gl
ARG T U 9T6q @ I o o §9aa & 3 f3r=ray 1 o) e & & & 91 72 &, a7
=EE T T THTT F4A 6 Tl GHAT § HEE 19 Tohd T gl E=10 &l "sfie widr
FLeh" ITH 3T SITaT 8, ST O For=Te 3T S&eh g [Aaort &1 o S7aT g i The =9 Fgl 3fiY
FTaT &, AT "E=T 37T, T2t FAawor SI=1d T AqH 1T gld g Ao (=T T q1L AT
BIAT g | SIS0  TolT, ITeh! ITHE [LERTT (aordT T e T, STF U €ereT: U (geel AiF
Taraisl T T ATES 13,000 I H, TS STIAUE A TF JUHTAT o T8 &1 UF a9 F ®7
H ITYA AT € ST T &9 F Fdqedl Uah a1 Icqe gall o7 3 T Fgl o Fwfdy foram 73 =i
FT, T Tl 1o Ueh TIFEH o (AT G 8, AT, &7 Ll o, =T 37T Afsa s 7
ATEH ATHAAT, AT AT THA g 0l GATAAT gl ST, ATAT HIF Tl STATOIA HLA AT
FUAT Tt # FRerar AT FA & (70 9T AT FHIATST F3 & 70 == == &7
START 7|

=1 3+ g T o A= straant arferes STaarel o i 9ieeT & forw eraae o= &1 giera
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FEATT 1: TTgeh (AsaTH 3 8T &7 fAwior
FTAT

=T AT TATIAT FAT(selling and influencing)ﬁﬁw‘{fﬂwwﬁuw g T Toerar &
WWWW%&T?@% mmﬁwaﬁaﬁaﬁ#ﬁm&wgﬁ?ﬁ%l

TZ TATHGHT AT HAGTL T AT o ATAT | IITGLIT o [0, AT 32 €, "1 ST AT, "

AT SATRTHE BT Thd g, AT TATEH AT THA Bl Tahd g Tl 3T warfara e,
AT & HE1 I T (T FLAqT 2, ST TSI AT FeAwaqT 6 17 GeAq i qavdr /i
3 hTeT €1 U W I AT FTE F AT HIAH, TG AT AR 6 {wior  forw we

ST TTEqT a7 FHLar gl

IEEIES

TA-STaeae & g9 ATt Gy § ¥ U qTga (97 (customer loyalty) FT fAHToT F:¥eh UF
ST AT I Te AT o AT| Tg FAHTERT 6 T AT AT AT § & Teh AT, ATeohe
1980 F TF TF, FEAT, I A0rAT ATeAT STt FefTat & =T wfqeert = ang fash & arehiy
w7 & FETaE 9T gTA-STaeH o T1. To0g, USASH STHIT ol SATad qahiihl T STANT Flh
TUTET H T FhAT| STett AT SHAHAT 3T AT § FRERET a7 T8 T o, (99 98
TEeh T 90 Tiaera =i (loyalty) ¥ ITH FAT g)!

TTEFT T STELAT T ST 3T ATEHT T ATAATAN o ToIT A FLA F gTeA-S (AT T ATSHI
AT ForsaTe i T4+ a9T9 | Hag (HeAl| 39 T4 ol § Fatig €7 7 qrgsi F Hed g,
meﬁﬁqwd 2| T ATE e T TRTETL ol TETAT o & o0, §7€ & i
HT AT FLAT 1 ETd A8 g (HOG) T FIETAT Felel & ST ATEHT AT TR H T390 FLAT
& [ ZT-TAgTE T Taeaar &l I iha Fd gl

*ll(dgq%’ﬁ?am STI=aT UTEHT 1 3T ATHT Hl ITH FIA & (70 FATHT HAT 6, [oTTHhT Ivg
T 2|

o 7g g {5 Il T g -Sfaea u YT 8; TF 26 T SUANT UF Hofgd 9 |
mwmﬁﬂ%mﬁﬁﬁﬁw%ﬁmwmwm%l|<ﬂ3¢’1‘§r‘cﬁ qeqeT,

&, "I FaH Hged U1 FTAHH IT-30¥ AT g-8TA g T (HOG) ... T Frsaer o
ﬁ?aﬁ@wua%ﬁﬁfmﬂaﬁ'{]alc?ﬁgm(mlili-‘ér%ﬁmlui%f&ﬂl{i'@lﬁwchs»dl-wlﬂ
At &t Fhaar & T Ageaqot o7 "

T |

o YTEHI 1 AT SFAATT & HIET FIA o (o7 FL AT T FEIAT (AT M9 T F TF "FAe2")
T T F2 |

o T TEATH & AL H TTY -3 ITEH| ol 797 < g 2
o AT YTEHT KT ATTH AT AT reorder FIF F [oTT T T T&TH 7|

« TTTUT (established) T & 1T TLERTT T THTITL

;%ﬁ;ﬁaﬁ-mﬁm@ﬁﬁvw T STET AT g Fo6 3T st giaeafeia & 4 951 @t
|

o ATEH 6 ATAT Al FATHAT SETT A TGS AU

o TErsaa = AT 3T ITUTT T TR F 1T ATgeh! T ATET FY |




o TTEHT T TrATHAT g a2 Gfeear § fHae gam w1
o YTTETIN F 1Y FTH F24 AT Fq1e=1 0 90 e fsgaeaar foaha #3)




ALTT 2: T39I ATSAT (SCENARIO
PLANNING)

TG TSI TIMSAT il AT &l NgHd FLd | 4| T9747 5, q%g%ﬁm@rq—gﬁrg:g’é—ar
FAA % ToIT qTlh o Sga¥ a<ieh § qIT gi| TgeT AfasT it #T whEcgaTft #37 %
JTL | 5l & IT0T o ATHTIL Fl AT Tl ATHTT o ATAT ATHRAT HI GHAT H A Hd H

T2 81 o SATT grorTet &1 FArd1 ad 2l
fo=Te

1960  Z90 H, TAT T / 9T o Y AT F T@ T 9 F Aferawtiai & e a7t el ¥
WW%&T‘I*&II%HdHNﬁI&Qﬁ%Eﬁ [ TSR i SACaTAT TOTH T |1 [
FETAT (3T, ™SEE 37 Tadi T Iq7 R 3 THAT § qeqq FA7A7 TAT| T o SAT7
ﬂmﬁ?}%wa‘ﬁﬁ?ﬁwm&dl%ﬂwaﬁﬂaﬁwﬁﬁﬂwﬁ ST Wiy # srfafara
T T gl Svaid (eadTewi &l FHATaE (AT AT aT IcATEF 2201 § LRI a0l *Td I qaTe
ISTAT: FAT o HTA I ATA IcATEA TETd TgA? TLHRTL T AT § GATIAT TIAGAT o0l @Il FLeA
o, T T g1 74T To6 F Gty O il T rardt o Iaardy 981 18 aadi gl s ad
STATEH T &l 3T | i il AALTHAT Al AT| ITeh TTH S9LT ZT AT, T I IATEH 207
& TorT 9T T ST 0 7 AT, [T H Jhog FHLAT 3T AT FESTL T HLEA HIAT AT

STE 1973 & AF-SAAA TG A o il AT T SITHT FH (AT, T R Hd T79 AT 98 T2

AT & 9 o forw, a6 F TRgeT F 190 &1 Aaea o7 3 0 &1 sraa gfagfza f o #

FEAL M & AT AT AT AT T A FATT—T=q AT SAT o6 ATHA gl, Tg SANT a0l

ATATEAT AT qTTT | ATq9 o gAL €T W%WI%WW%%W%W

ﬁ%%@rsw T FIAT 8, TGl [ATALAT ATAT g AT T4 OPEC HE€ o T FAT w1 AT
|

qig e FATST Aqrt kT S TEaar i sifers 7 Joa= FT7  qe09 49747 81 27 g9 3%,
TG SATAATIAS HTETA i TS TdT T THAA, T AT 1 TATAA, LA A (rshed |
FT SATRAT FLA ST THRTIoTh (T oA H FHT sl HG HLd 2l

FTg o

o T ATATATIoET qE1 &1 STHT STANT TIAST &l TR I ATAT ATHAT Hl GHAT & [T
53T STTAT €1 ST AT 981 ST @ Toh AT ET [Q@Ts &9, At 78 a9 T &1 aaq=1
2T ¢ e ag o a7 @7 ¢ i

o FATSIAT 3T TTgeT THRAT T HEAAT Fd: ISTZLUT o (o7, HEHT < (o i AT T
o GATET AT I T4T FY (ATAATL TC AT F TATTET GIEFR0T F ITIH HTH H4eh)|

o st faeaTe & afgedt 1 e w2

o TTg et &7 fAgwor 3 T FAT g1 T 8, AT I FHLA ¢ T 3T FAT HIA|

o TOTT S STrfHRaTsll &1 e 3 & forg IRgeat &1 ITIRT FL|




AEATT 3: AT FHATICAT T T AGGH FHLTA]

T FHTLICHT ATCH-Z A AT TE 0l ATAAT o G712 T Hqw T AT ToTed AL FHAT g, oraH
TS Horgd "Rt AT ST STF FHATL I TS AT FEAT ST TLEAT HLd @ (978 eh (70
F FIH LA 8, AT IAT ICATEHAT, FHTH 0l [T 3T AT F HqE | Fhg grat g

fo=Te

FIT 3T FHATLY TR STAHTT o (1T FHTH HLA T T Fd &2 T i Tg ATa4T G157 F
LT, THATT, AT, IHE Aqcd T AT AT IHeh IcATET T LUETT S TATT & ITH 2l
THRAT 8| THHT TF IATELU AT A od %W(TNS)% ST U STHE AT AAT 041 &, (o6
T T3 ® 14,000 & STTE TUIERTIoTR HHAT 5 agm%ﬁrqﬁm?m’&w ﬁrgﬁ'&'ﬂTSﬁ‘(
SATEAT FAT €, AT ST AT F HET T ATHATT T FLaT &, AT AT AT

LTSI T HARTT AT Ll %’l

Wﬁﬂﬁ?ﬂ‘eﬁﬂ%ﬁﬁ%ﬁ%% ﬁ?&f@ﬂgﬁ%m&@ﬁa@ﬁﬂﬁw ERINELEL

A ST, FHATL AFAL THg ol AT § I TATH T "Sor J TNSW%SF%ST%?F
qhhlc;l{gld%@ﬁ <eqm%%9ﬁwmlm ST faga¥ 2004 # zferor whoraT ATt
¥ THF UF &1 THET AT, a7 TNS  TTEd FTIT § TTAAT & o1 IFEE T $ 250,000
mm%lmﬁmﬁm%*ﬁaﬁ@mwmw,wﬁmﬁ@@w%ﬁm
FTH Tl FIT FT Tg I ISAHRT I FET Fd I

StET foF TNS @t §, 93 i GahTarcd STy HUAT il G418, T ST SO0 & 7T |
TATTLATAT TIOTH ITH FT T 5

AT

« HITTTLE ATATOM IFARTT SIF T3 219, 99 ITTe (fundraising), 7 99 T8 3T ATHTT
TATAT Tl AN FLA HT R HAT gl T THT TAATT T FATIAT HHATIIT T AT TS o0
AT FHTH FHIA | 79 Aggd H0d o

« FHATAT & T T 3 F47 7gcd ad §-3 79 [HAhT &l F37 FHIAT AT802

o« FHATILAT T G TS 3T TAFHAT TIATATETT H TAT B h TTHL TG HL| o TRTLHE
AT TATA & 9| THATST | THTLCHTF € T 2@ ST a7 G & HId< FTH F4 & (o0

FHATL F I g

o FHATIAT BT IThT HATHA § HATS 1 ATH 21 6 TLERT =00 718 FoATT; o ST TASTAT % 1

FLA B, o THTS o HIAT TRTLCHF T Td ATd 2|




ALTT 4: TS sl SATARTL HT ST FHTAT

FhTT & | ATgeh! il &R JaT T&TH FF & [0, T TeaAe HT ITANT Flh ATeH qTC
I o oI, AT & TR AT T STANT AWTAT HT G419 o o0 o631 ST 7haT 21

fo=Te

FHTAT ATATET e Amazon.com [T &l THT & TIATIO FRAT 81 THehT Jeahid
STATIRIERT 3T &THAT st TXTgAT FLAT 5, HaT AT TG TR F STTARTL FT STANT FLdl

1. ATET ATEHT & TTARTL T TAE T Feh TG T FH FLA o (10 o o F 3T FF @Lrad
&, Amazon.com Tl STTTEH & T &l HH HLd & [T AT R

2. AT Ted el 3T ATITAhaTall i TS e o ALieh &l (AT FLA o 7T ST AT
ST FTeh AR 1 FH AT
TEART T THIEAT 3T TFT STSAATS FLA T STTARTLN TZTT Tk ST ATEHh| il SIS AT

gﬁﬂ@?ﬁﬁfﬂﬁﬁ%@ﬂﬁﬁmw T ATgeh o [T Uk FAT T1T o & H 7T gIH UsT
AT HEE HA & [0, o ITe® MEet @iie & g 9 A€e o 99d &

4. AT FXA F o) st 1 77T 2 05, stae wiag et 1 wfagdy e & forg, swders
T &I ST ATAT T S HAT il agd? aqT 6 (o7 Teh AT GIEhI07 AaeT+ 2

FAT AT TGAT § 6 ST AHE WG T2l e, A5 Traeqeions ard & a5 foro 37
ST T T STANT 8 AT ST %l =T aTd q‘a’%%aﬁ%ﬂ?qu RIERIEEEECED

FT SATE AT g1 ST o [olT, UTTA & S AT ASEeT o frefei & foro ferar g

ST SRS o i1 o forw ForaT o, e g Rrgia 1 STt w3

T o

« AT UTgh &l Ueh A(<h 6 T H GHAT| I o6 (o0, HIq REAT e[+ AT
TTEhT 1 G I < FHLAT g 3T TS i AT F T AT o [T YTEH T 49T Fidd o (o0
SW%QTWQ?Fﬂgﬁ&d TS TETH FLAT & ST I AT T8 o forg srdier wzar

|
o TTS ATTHT SAAHTT AT TTATHE FTAT R T AAATSH A1 HLAT 8, AT SATh o0 (oIT TR

T&TH ¥ o (o[U S2TAe T STTNT H¥| ATSHI F SHA Td TH Hileh, Teh ATHTT Ueh AT (dH
TETATH ST AL AT 3T TOA T (A H ThaT gl

o I FAHTT 3T HTATH HTAHAT Tcd T ATgF T ATEM T SITAHTLT T ATHLTH Hied § T&H
2T TR &1 THE a1 TTEH e ST o THT ST T FHaL HLd AT TAF FATE o (ol
AIGIET o A7 UF AT SeTad § AGedd AT T qaT gl

» T STHT HITSH ST TG AT FT A & F &F 7 H a7 &, T T Jrei o 797
ITITET STE TTCHTEA T ST ¥ ST IRl SATAHTL 0l T § Fd ¢l THI AL, ATTHT 39
W%ﬁl‘@ﬁgtwu T AT Wﬁmw%aﬁﬁwdwu TTH & & o0

TEHT | HTRIET &l HATLSF, SAd, ITLH AT ATEH R T AT g0l




FALATT 5: 150 &7 FIw

TEHHT TTHTISTRH LT, STHAT AT Gaag AT a2l (o 3 T, TgaT ST ST T qraA
WT)H%WW&&@HWW% ST 372 150 § FH F WYET H TGT ST 2| TH AE, A9
AT GIE THg! T ATH I5Td g ST STFAL gId g HLld, AT SHo(1dTd, IAAT, TSTTF

|

IEEIES

U HIST T U ATHYF ITZL0 ST T T § AN oh ATH] FT GHAIT &, T
THITUZH(Gore Associates), T (T q1¥ 9T srATiord, Ao l-fHforaq-staY 3g-ashe 1+ w5
ST B R 21 oot wireret T S T (i S F 9Ty B Ay,
ETHTEL e 3T Afeshel ITRM & forw 3eqra oft T ey 8

T 150 =7 % 979 % HT0T ATGA 1T 2 a—a’ﬁé@aﬂﬂmmﬁﬁqﬁgﬂam IT ATTA g,
ST 8 757 FT IAT AT ¢ 5 757 a2 Te] § AATHH00 F7 76 &, Fi 0, Ao =7
o, EH ATHTSTS ST 0l SATCAqTAT hT TATAT H TAH &1 GTATh, TS ART GILT R0 AT
W‘cﬁ?ﬁw% @TWG’*TWBOQTQ@HW%I 150@311‘??1%5141@13 STfee

Tt =9 ST Sa=TT SUTHT 6T STLTHAT BIAT &, AThT 150 T A= T AT T

&7 & T AT SI1 gar g

TSI, T T HIATAT 6 STHRTL T AT HLAT 8, aamga‘ngO@(Fﬁ%%lTﬁ‘{ﬁ
éﬂﬁ'&'{SﬁTﬁ'ﬁﬁ@ﬁlZIﬁﬂ%c&lMﬁlSwww% T | FHATLAT o U FL 1] T8 &
AT TH-TAL Tl GHAT g AT AT AR FTH Fd &) T2 ZIOR0T G5 F T+ STH o 947,
TE AT AHATT F ATHT T I qT 8, 3T THA AT FHATICAT o 1T UF Fre, IAHT
TETEHAT o AU &l AT TG o [0 U ST AT T4 (631 g1 Iieorms FH=arT
W?wa%ﬁm%ﬁwwwﬁ@é% Sl 35 AT | SATEF ATHTEAT ST
fAvaear 21

T o

o I FTITA HT 150 F FHH ARM o6 TG AT ATETAT § ForATHT H7

o LT "OTET" Y TGV F (oTT U ST T FEATH TATIoa Y e giafarg w2 o
qHfead ST o 8

« Tl & HTaT THETT ST ETH T 0 ATaT &l TedTied H| "150 HT =" &7 g a7
qaad g T TToaT o o0 oo Tt ggafial & a7 TR qivs aqT 999 T Tg
AT F & forw 3917 o S0 36 areaa 9 UAT Er |

« 150 T | 7 6T AT (S8 FHL| THRT TAAS g 1o AN 6 (o7 TIAeqelT, STAT-37eT
THgl &l T AT AR e 6 a9 I AT H TR 3T TN FHAT g




ALATT 6: FAAT AT

g I@d gU o T4 a9 sMeel AiFead? 3T Freda< H Adl ST &1 [Haer [6ar Sram &, 9
Wa%ﬁﬁagaﬁ%a‘?rwﬁ?{mwd < T FEET ITRTehT I T35 & TIOTHT ol

Tl gl aTead | sMeel § Wiy [Faer BT T $2al, ST IcaTashar 3T 290+ § 41 &
%HWWH%’ At ta=a19 (orientation/<1a )ﬁ?ﬁ?%ﬁﬁ%ﬁ%@‘ﬁaﬁwﬁ%ﬁ
TR & SrEdT g

fo=Te

TIHAT SiTee qTe9a(Donald Marchand) 7 faferaw &1, fEw< & a7y fers< IMD o=
TH | orrer TR, o 19 agca ot STan! Sl TgaTd ol s, (SEH THeT STTHR10 H7 ST
TR ITATI S 1 eATare | 15 fATere &wars g

Toter o9 3 forT TATeT &9 & STHRTT T ITTNT 8 TR STTaT €, 78 eifa w3 & foro =
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